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Published notice — status, accuracy and right to amend. This document is published by NovaLink in good faith for general 
information and transparency. It is current only as of its stated date and is provided “as is,” without warranty of completeness or 
accuracy; it may contain errors or omissions and does not constitute legal, financial, tax, or investment advice, an offer or 
solicitation, or any guarantee. NovaLink may revise, correct, update, supplement, or withdraw this document at any time without 
prior notice, and the version published on the NovaLink Transparency Portal is the controlling current version and supersedes any 
earlier copy. Where this document conflicts with a signed agreement between you and NovaLink, or with applicable law, that 
signed agreement or applicable law prevails. If you believe anything here is inaccurate or out of date, please contact 
support@novalink.tech so we can review it and, where appropriate, correct it. To the maximum extent permitted by law, NovaLink 
accepts no liability for any reliance placed on this document.
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1. About this documentation
This index covers the published trust, compliance, and technical documentation of NovaLink — the 

technology and product provider serving independent Community Platforms, each operated by its own 

Community Operator under its own agreements. NovaLink operates through three entities: Ntech Link 

Technologies Ltd, incorporated in the British Virgin Islands, the Store Operator — it operates the NovaLink 

Store, the payment processors and payment gateways, and is the seller of record for the Nx1/Hx1 Home 

Station; Auralink Nova Technology L.L.C, incorporated in Dubai, United Arab Emirates, the Technology 

Provider — it holds the licence to the Nx1/Hx1 Home Station operating system, integrates it into the 

Nx1/Hx1 Home Station, provides the Auralink applications, and maintains NovaLink's Dubai office; and 

NodeLink USA, Inc., a Delaware corporation responsible for distribution and sales in the United States. 
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Community membership, participation and rewards are governed by each participant's Community 

Operator under its own agreements, published on the relevant community platform. The entity that issues 

each document is stated in that document's header; the Corporate Structure & Entity Register (NL-ORG-01) 

is the authoritative reference for entity roles.

The model, in one picture. Think of how a home-sharing marketplace works: you own an apartment; the 

platform does not buy it from you — it turns your spare room into a bookable product, brings vetted 

guests, sets the standards and handles the transaction, and the owner benefits from the use of the asset 

they own and maintain. This network works the same way, with a different asset. The participant owns the 

Nx1/Hx1 Home Station; inside it are distinct resources — capacity on the household internet line, 

computing power, storage, and a genuine, consented residential connection. Through the operating system 

on every machine and the Control Tower that orchestrates the whole fleet, the Technology Developer 

converts those raw resources into finished products that businesses need and cannot easily obtain 

elsewhere — certified, consented residential access (the clean, accountable version of what the grey 

“residential proxy” industry sells without consent; open or anonymous proxying remains prohibited under 

the Acceptable Use Policy), together with distributed compute, storage and edge delivery — and sells them 

to verified business customers. Network effects are part of the product: the more machines in more places, 

the more reliable and sellable each of these services becomes. The participant supplies and operates the 

asset; the platform makes its resources sellable and finds the buyers; and participation rewards — 

governed by each participant's Community Operator under its own agreements — accrue only from 

capacity actually sold, never from idle promises.

These documents are written for any party with a legitimate interest in how the NovaLink Network 

operates and is governed — including Node Operators, prospective Node Operators, enterprise customers, 

Country Distributors, technology and DePIN partners, security researchers, and regulators.

Each document is a stand-alone instrument and may be read on its own. Together they describe the 

network's acceptable-use rules, its data and security architecture, its regulatory posture across the British 

Virgin Islands, the European Union and United Kingdom, the United States, and Australia, and the 

protections available to Node Operators.

2. Documents in this set
# Document ID Status
01 Acceptable Use & Network 

Abuse Policy
NL-AUP-01 Issued

02 Law Enforcement Request 
Policy

NL-LE-01 Issued

03 Data Minimisation & 
Retention Policy

NL-LOGS-01 Issued

04 Node Operator Agreement 
(incl. Indemnity Schedule)

NL-NOA-01 Issued

05 Technical Security 
Whitepaper

NL-SEC-01 Issued
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06 Network Architecture & 
Workload Isolation

NL-ARCH-01 Issued

07 Vulnerability Disclosure 
Policy

NL-VDP-01 Issued

08 Sanctions & OFAC 
Compliance Policy

NL-SANC-01 Issued

09 ISP Compatibility Note NL-ISP-01 Issued
10 Australian Compliance 

Memorandum
NL-AU-01 Position memo (counsel 

review pending)
11 GDPR Addendum (EU + 

UK)
NL-GDPR-01 Issued

12 US State Privacy 
Addendum

NL-USPRIV-01 Issued

13 Insurance & Indemnity — 
Operator one-pager

NL-INS-01 Issued

14 Compliance & Certification 
Roadmap

NL-ROAD-01 Issued — quarterly refresh

17 Hardware Compliance & 
Certifications Statement

NL-HW-01 Issued — with open action 
items

19 Corporate Structure & 
Entity Register

NL-ORG-01 Issued

20 Latin America Data 
Protection Memorandum

NL-LATAM-01 Position memo

21 Latin America ISP & Home 
Internet Memorandum

NL-LATAM-02 Position memo

22 Korea Regulatory & Data 
Protection Memorandum

NL-KR-01 Position memo

23 How Your Data Stays Yours 
(plain-language guide)

NL-DATA-01 Issued

3. Topic finder
The table below indicates where specific subjects are addressed across the documentation set.

Topic Where it is addressed
What the Nx1/Hx1 Home Station is and how the 
NovaLink Network works

NL-SEC-01; NL-ARCH-01; NL-NOA-01 §4

What code runs on the Nx1/Hx1 Home Station and 
how Workloads are isolated

NL-SEC-01 §5; NL-ARCH-01 §4

What data is collected, logged, and for how long NL-LOGS-01
How the Home Station keeps your data separate from 
what it shares, in plain language

NL-DATA-01

Whether the Nx1/Hx1 Home Station acts as an exit 
point for third-party traffic

NL-AUP-01 §3.2; NL-NOA-01 §4; NL-ARCH-01 §7

Security architecture, threat model, and controls NL-SEC-01
Reporting a vulnerability; security researcher safe 
harbor

NL-VDP-01

Network abuse reporting and response times NL-AUP-01 §6
How NovaLink responds to law-enforcement requests NL-LE-01
Node Operator rights, indemnity, and ISP considerations NL-NOA-01; NL-INS-01; NL-ISP-01
AML / KYC / KYB and sanctions screening NL-SANC-01
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Data protection — EU/UK, United States, Australia NL-GDPR-01; NL-USPRIV-01; NL-AU-01
The Link Group corporate structure (BVI, Delaware, 
Dubai)

NL-ORG-01

Regulatory status — BVI VASP Act and Australian 
regimes

NL-AU-01; NL-ROAD-01 §4

Hardware compliance (FCC, CE, UKCA, RCM, RoHS) NL-HW-01
Independent audits and the certification timeline NL-ROAD-01

4. Suggested reading order for a technical or compliance 
reviewer
1. NL-DATA-01 — How Your Data Stays Yours (the plain-language overview; read first).
2. NL-SEC-01 — Technical Security Whitepaper (architecture, threat model, controls).
3. NL-ARCH-01 — Network Architecture & Workload Isolation (topology and isolation model).
4. NL-LOGS-01 — Data Minimisation & Retention Policy (what is and is not retained).
5. NL-NOA-01 §§4, 9, and Schedule A — Node Operator Agreement and Indemnity.
6. NL-ROAD-01 — Compliance & Certification Roadmap (independent assurance milestones).
7. Remaining documents as relevant to the reader's role and jurisdiction.

5. Status conventions
Throughout this documentation set, a deliberate distinction is drawn between controls and commitments 

that are operational today, controls that are in active rollout, and items that are committed-roadmap 

targets with a target date. Items in the latter two categories are labelled accordingly. NovaLink does not 

represent a target as a present achievement. The Compliance & Certification Roadmap (NL-ROAD-01) tracks 

the status of each milestone.

6. Version control
This documentation set was last refreshed on 10 November 2026. Each document carries its own version 

number in its header and footer. The set is reviewed and refreshed at least quarterly. Material changes are 

published on the NovaLink legal documentation page and, where a document has been provided to a 

known recipient, notified to that recipient with a short note describing what changed and why.

7. Contact
Legal & compliance: support@novalink.tech | Security: support@novalink.tech | Privacy: 

support@novalink.tech | General: support@novalink.tech
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